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Welcome to The Business of Teaching 2017!  

The power of association helps us find our own voice, draw out boundaries 
and join the communities that speak to us. Paraphrasing one of the most 
innovative and influential thinkers of the 20th century, the importance of 
association lies in empowering students to speak for themselves, rather 
than repeating the ideas of the teacher; to work through their own material, 
rather than parroting another's suggestions. So how come associations are 
so often dismissed as irrelevant from the classrooms in which we teach? Or 
even worse perhaps, seized by the plethora of social media technologies on 
constant offer to students today? Can we re-capture the power of 
association in our pedagogical practices?  

The Business of Teaching Workshop Series engages with this challenge by 
bringing together teams of faculty from European and American business 
schools and liberal arts colleges, and inviting them to collaborate in the 
development of courses invoking humanistic and artistic perspectives in 
business education. Taking such an ambition seriously requires a proper 
dialogue about what business and management education is – or may 
become – that articulates the challenges and dilemmas of this field from 
within the field itself. We believe that stimulating participants to test new 
ideas and to refine their own teaching practice by further developing the 
courses they already teach holds the key to this objective. 

To enliven the imagination of the participating teams and to promote a 
concrete working atmosphere throughout the workshop, we offer a variety 
of sessions that all bring together faculty from different disciplines to work 
with identifying new learning opportunities. We hope that this will enable 
participating teams to return to their home institutions with new insights 
and strengthened commitments to teach new integrated courses. 

In the following, you will find the workshop program and some information 
on the different sub-themes. You will also find a list of participants and 
information about preparations before the workshop begins.  

We warmly thank our sponsors and look forward to meeting you in 
Copenhagen! 

 
Rasmus Johnsen, director 



Workshop format and themes 
Our program is organized around a variety of sessions, based on the input 
that you have provided us with during our video conferences. The 
workshops are designed to identify and explore teaching opportunities 
within different themes that all address the challenge of creating courses 
integrating the humanities, arts and social sciences with business 
education. Every session gives either selected individual faculty members 
or teams the opportunity to present the courses that they teach. These 
presentations will provide us with concrete contexts in relation to which we 
will discuss and share our experiences as educators and explore the 
workshop themes. As you will see below in the ‘Preparations’ section, we 
ask you to prepare a handout describing your individual or team course in 
more detail so that we have something to work with.  

As you will see in the short summaries below, both the formats and the 
number of participants differ from workshop to workshop. However, each 
workshop will consist of participants with different roles: faculty members 
who present a course, respondents who are presenting their course in other 
workshops, student representatives, ‘experts’ in the themes that the 
workshops are about and 1-2 facilitators from the Business of Teaching 
organizing team. This will ensure that everybody gets to work with their 
course, but also that there is space to share experiences and develop new 
ideas in a tight format. 

You can find your name on the workshops that we have signed you up for 
below the preliminary program. Here you also find short descriptions of the 
individual workshops. 

NB! Please note that while slideware is available, we suggest that you 
refrain from using it for presentation during the workshops.  

 



Sunday, July 2nd 

19.00-21.00 The Announcement of Good News – association, arts and the production of knowledge 
w/ student chaplain at Copenhagen Business School Charlotte Cappi Grunnet 
 
The idea that learning is about the successful transfering of knowledge from one 
place (or vessel) to another is still dominant in higher education. Modelled on the 
sermon, the university lecture has its roots in the Christian church and is premised 
on the assumption that the gospel – “the good news” – travels from those who 
know, to those who don’t know. But how does the announcement of the good news 
appear to us if we challenge this model? And how can it challenge the ways we 
think of the spaces of learning that we occupy? On this Sunday evening we invite 
those of you who have already arrived in Copenhagen to an informal glass of wine 
and a special event in the Saint Thomas Church on Frederiksberg, where we have 
invited performing artists to interpret the announcement of “the good news” in 
dance and music. 

 
 

 

Sct. Thomas Kirke (St. Thomas Church) 

Rolighedsvej 16,  
1958 Frederiksberg C 

sanctthomaskirke.dk 



Monday, July 3rd 

9.15-10.00 Welcome 

w/ Lotte Jensen (HoD, Department of Management and Philosophy, CBS) &  
Rasmus Johnsen (CBS) 

10.00-10.30 Hearing from our ambassadors: Knowledge you can’t google 

w/ Harmione Wang, Matthew Rickert & Megan Hess (W&L University) 

Break 

11.00-12.00 Artefacts we live by – A 
humanities business card 

Group A 

Artefacts we live by – A 
humanities business card 

Group B 

Artefacts we live by – A 
humanities business card 

Group C 

12.00-13.00 Curiosity and Method – improvisation and the art of conversation 

w/ Thure Lindhardt 

Lunch 

14.00-14.30 Walk ’n’ silence 

Today, too, I experienced something I hope to understand in a few days 

14.30-16.00 The why’s and how’s of student research 

w/ Batya Blankers, Jan Ehlers, Joachim Zweynert & Lea Diederichsen (Witten University) 

16.00-18.30 The City and the City – a view of Copenhagen from its bridges  

w/ Christina Juhlin & Thomas S. Grindsted (Roskilde University) 

 

Groups 

A Anna Helm, Anne-Lena Winkler, Annemette Kjærgaard, Batya Blankers, Jackie Sullivan, John 
Ferguson, Kasper Worm-Petersen, Lea Diederichsen, Maria P. Amiama, Matt Statler, Matthew 
Rickert, Morten Rishede, Patricia Banks, Pierre G. de Montheoux, Timon Beyes. 

B Anne M. Horsager, Dragos A. Mihai, Jan Ehlers, Jeffrey Nesterruk, Jim Porter, Mads Kogut, 
Margaret Gonglewski, Megan Hess, Morten S. Thaning, Pelle H. Lochmann, Rachel Kowal, 
Shannon Hessel, Shannon Peterson, Ng T. Hui. 

C Anne Greenhalgh, Björn Müller, Christoph F.A. Viebig, Cole Hammond, Harmione Wang, Jeppe 
Groot, Joachim Zweynert, Kerry Whiteside, Maria M. Andersen, Omar R. Malik, Rasmus 
Johnsen, Rupert Antes, Thure Lindhardt, William Sullivan. 

 

 



Tuesday, July 4th 

9.00-9.30 Hearing from our ambassadors: Don’t teach what you know, teach what you don’t 
know 

w/ Matt Statler & Rachel Kowal (NYU) 

9.30-11.00 Uberization: from explain to explore 

w/Jeffrey Nesteruk & Kerry Whiteside (F&M) 
Group A 

CSR: What’s the problem? 

Cole Hammond, Jackie Sullivan, Jim Porter, 
John Ferguson & Shannon Peterson (USU) 
Group B 

Break 

11.30-13.00 Studio session 

w/ Shannon Hessel (CBS) & Piers Ibbotson 
(Warwick Business School) 
Group C 

Metaphors we learn by 

w/ Anne Greenhalgh (Uni. of Pennsylvania), 
Christian De Cock & Robin Holt (CBS)  
Group D 

Lunch 

14.00-14.30 Enjoy the silence 

Today, too, I experienced something I hope to understand in a few days 

14.30-16.00 Associating data, skills & judgment  

w/ Omar Malik (Heidelberg University) & 
Morten S. Thaning (CBS) 
Group C 

Studio session 

w/ Shannon Hessel (CBS) & Piers Ibbotson 
(Warwick Business School) 
Group D  

Break 

17.00-18.00 Rethinking Management Education 

A debate with doctoral students 

18.45- Dinner at Il Buco  

 

Groups 

A Anne M. Horsager, Anne-Lena Winkler, Annemette Kjærgaard, Björn Müller, Harmione Wang, 
Jörg Metelmann, Kasper Worm-Petersen, Mads Kogut, Matthew Rickert, Megan Hess, Morten 
Rishede, Morten S. Thaning, Omar R. Malik, Rupert Antes, Shannon Hessel, Pelle H. Lochmann, 
William Sullivan. 

B Anna Helm, Anne Greenhalgh, Batya Blankers, Christoph F.A. Viebig, Dragos A. Mihai, Jan 
Ehlers, Jeppe Groot, Joachim Zweynert, Lea Diederichsen, Margaret Gonglewski, Maria M. 
Andersen, Maria P. Amiama, Matt Statler, Ng T. Hui, Patricia Banks, Pierre G. de Monthoux, 
Rachel Kowal, Rasmus Johnsen. 

C Anna Helm, Annemette Kjærgaard, Batya Blankers, Cole Hammond, Jackie Sullivan, Jan 
Ehlers, Jeffrey Nesteruk, Jeppe Groot, Jim Porter, Joachim Zweynert, John Ferguson, Kasper 
Worm-Petersen, Kerry Whiteside, Lea Diederichsen, Margaret Gonglewski, Morten Rishede, 
Shannon Peterson, William Sullivan. 

D Anne M. Horsager, Anne-Lena Winkler, Björn Müller, Christoph F.A. Viebig, Dragos A. Mihai, 
Harmione Wang, Jörg Metelmann, Mads Kogut, Maria M. Andersen, Maria P. Amiama, Matt 
Statler, Matthew Rickert, Megan Hess, Ng T. Hui, Patricia Banks, Pelle H. Lochmann, Pierre G. 
de Montheoux, Rachel Kowal, Rasmus Johnsen, Rupert Antes.  



Wednesday, July 5th 

9.00-9.30 Hearing from our ambassadors: The real world begins in the classroom 

w/ Jörg Metelmann & Björn Müller (Uni. St. Gallen) 
 

9.30-11.00 Crafting management skills for the arts 

w/	Patricia Banks, Ng T. Hui (Mount 
Holyoke), David H. Rex (Diakron), Honza 
Hoeck & Sanne K. Olsen (RDAFA) 
Group A 

Populating Simulations 

w/ Anna Helm & Margaret Gonglewski 
(GWU) 
Group B 

11.00-12.00 Curating in/of business schools  

w/ Matt Statler (NYU), Christoffer Faurschou (CBS) & Pierre G. de Montheoux (SSE and 
CBS Art Inititiative) 

12.00-13.00 Wrap-up 

 

Groups 

A Anne Greenhalgh, Anne M. Horsager, Anne-Lena Winkler, Björn Müller, Christoph F.A. Viebig, 
Dragos A. Mihai, Harione Wang, Jeffrey Nesteruk, Jepper Groot, Jörg Metelmann, Kerry 
Whiteside, Mads Kogut, Maria P. Amiama, Matthew Rickert, Megan Hess, Morten Rishede, 
Morten S. Thaning, Pierre G. de Montheoux, Rasmus Johnsen, Rupert Antes, William Sullivan. 

B Annemette Kjærgaard, Batya Blankers, Cole Hammond, Jackie Sullivan, Jim Porter, Joachim 
Zweynert, John Ferguson, Kasper Worm-Petersen, Lea Diederichsen, Maria M. Andersen, Matt 
Statler, Omar R. Malik, Pelle H. Lochmann, Rachel Kowal, Shannon Hessel, Shannon Peterson. 

	

	



Individual workshop sessions 
 
1. Artefacts we live by – A humanities business card 
[Latin arte, ablative of ars, art; see art1 + factum, something made]  

Our introductory session gives you the opportunity to present yourself, and 
your ideas about learning, using your unique “humanities business card” 
(see ‘Preparations’ section for more details). This session is designed to 
help you get to know the people that you will be working with over the next 
days. It also gives you a first chance to familiarize yourself with this year’s 
overall workshop theme: the art of recapturing associations in the 
pedagogical practices that lie at the heart of every truly great course.  

2. Curiosity and Method: improvisation and the art of associating 
As a pedagogical method, improvisation focuses on the development of 
individual spontaneity, listening and awareness, expressive skills, risk-
taking, and the ability to make authentic social and emotional connections. 
In this session, we explore how performing  art  forms can inspire and 
enhance the power of association in our classrooms, both for educators 
and for students. The session is lead by professional actor Thure Lindhardt 
(Into the Wild, Angels & Demons, Keep the Lights On, The Borgias) who uses 
improvisation not only everywhere he goes, he assures, but also to go 
everwhere he wants.  
   
3. Walk ’n’ Silence & Enjoy the Silence 
From the perspective of most teachers, silence in class is a negative, 
perhaps even unpleasant experience. From the perspective of students, 
however, silence need not be passive, but may provide a ‘breathing space’ 
in which reflection and imagination takes the place of ready-at-hand 
knowledge, allowing new insights to emerge. In these two after-lunch 
sessions, we experiment with silence and what it does to us when we are 
alone and in conversation with others. In this way we hope to empower our 
understandings of how silence can be used in the classroom.   

 



4. The why’s and how’s of student research 
‘Research’ is often posited as the other side of ‘teaching’ in academic life 
and even if we imagine the two ideally meeting in the classroom, it is with 
the first conveyed by the other. However academic research, but also other 
academic formats that we normally associate more with a university’s 
faculty, than with its students – like conferences, papers, peer-review – can 
also be employed didactically to enhance the meeting between educators 
and students. In this workshop, led by the team from the University of 
Witten, we explore experiences with student research and the didactical 
possibilities that such re-formating opens.  
 
5. The City and the City – a view of Copenhagen from its bridges 
If associations are the bridges of the mind, then the many bridges of 
Copenhagen are connections between the mental landscapes of city-
planners, architects, industrialists and social entrepreneurs. This city walk 
take the participants into Copenhagen’s urban landscape to look at the 
different elements of the city as learning opportunities and aim to inspire 
the participants to do something similar at home. The session is facilitated 
by guides who work with public space as a place for transdisciplinary 
research and practice.  

6. Uberization: from explain to explore 
Contemporary issues and societal challenges work best as learning 
opportunities, not when they are  engaged with in abstract reflection, but 
when we engage with them in ways that challenge taken-for-granted, 
everyday practices. But how do we articulate current issues in learning 
spaces in ways which ensure that engaging with them may change the way 
we understand and deal with ourselves? In this session, we explore 
uberization – the trend to make use of the under-utilised capacity of 
existing assets or human resources for profit – as an example of a social 
anomaly that constitutes a learning opportunity and challenges our notion 
of problem-ownership. 
 
7. CSR: What’s the problem? 
Over recent decades, themes like Corporate Social Responsibility (CSR) 
and Business Ethics have become a part also of the mainstream business 
school curriculum. Ideally, this transformation helps us to think about the 
business of business as everybody’s business. But how do we as educators 
avoid becoming the evangelists of an agenda that many business students 
are more than comfortable with overhearing? In other words, how do we 
avoid taking the moral high ground, when teaching business matters in 
context? In this session, we engage with how problems emerge in CSR and 
how they are foreclosed. If CSR is the answer, what was the problem? 
 



8. Studio Session 
Studio@CBS is an innovative learning space designed to create a 
generative relationship between theory and practice. In this workshop, led 
by the director of the Studio@CBS Shannon Hessel, we will engage with the 
practical understanding of studio pedagogy as a way to  create learning  

9. Metaphors we learn by 
Rather than just being abstract epistemological constructs, metaphors 
constitute ways of thinking and ways of being. This insight, once applied to 
leadership learning can help put in perspective the way that employees, 
customers and stakeholders see the image and hear the message of the 
organization. This suggests that metaphors play a dynamic and changing 
role in the interactive modes of engagement through which people seek to 
grasp, concretize and act on their world. But if that is so, are some 
metaphors better than other? How do we determine what a good metaphor 
is? And how do we come to grasp such an ethical horizon as a teaching 
opportunity in practice? In this session we engage with how metaphors are 
binding and with how we come to teach that. 

10. Associating data, skills & judgment 
The rapid growth in data availability and businesses becoming more data-
based in terms of their decision-making processes constitutes a twin trend 
in the contemporary world. While the practical skills in data visualization, 
analysis and predictive modeling may be universally applicable, the 
organizations where they are applied constitute contexts that most often 
display their own situated rationalities. In this session, we engage with the 
question of the tension between data driven descisions and human 
judgment and ask how we can use it as a teaching opportunity in 
organizational practice.   

11. Rethinking Management Education 
The Routledge Companion to Reinventing Management Education (2016) 
addresses what management education entails, how it has become a 
matter of profound concern in the field of higher education and, more 
generally, for the development of the organized world. The companion 
brings together leading scholars and educators in order to reflect and help 
change the structures and pedagogies of management education. In this 
session, we join forces with a doctoral course running in parallel with the 
Business of Teaching for a debate about the future of management 
education. 
 



12. Crafting management skills for the arts 
For students preparing for careers in the arts, it is critical to obtain the kind 
of management skills that can help them in businesses, entrepreneurial 
ventures and individual careers. At the Business of Teaching we have 
mostly asked what it takes to integrate artistic practices and liberal 
learning with business education. In this session, we turn things on the 
head and ask: what does it take to teach basic management skills to 
performing artists? Are there ways of integrating the practices that they are 
engaged in already? Or to twist it once again: how would a management 
skills-oriented course for artists look that integrates liberal learning by 
drawing on their practices? 

13. Populating simulations 
Like business cases, business simulation games promise to bring 
theoretical concepts into reality by putting students in control of their 
learning and for example enabling them to run virtual businesses online. 
Yet, while business cases and simulations place students in the role of the 
decision maker, they also have a tendency to oversimplify the human and 
often wicked aspects of the problems they present. In this session, we want 
to ask: are there ways in which we can use simulations in education (in the 
broadest sense of the word) to engage with the real world, rather than just 
preparing for it? How can we ‘hack’ and populate our use of simulations 
with real-world problems? 

14. Curating in/of business schools 
Curating in and the curating of business schools is about making art create 
new links between business and society. Curating helps us creatively 
approach new global challenges – fact-resistant public discourses; 
refugee- and migration challenges; unemployment amongst young people, 
environmental threats. In this session, we team up with the Copenhagen 
Business School and Stockholm School of Economics Arts Initiative to 
explore how the notion of curating – and curating in practice – may offer a 
productive and meaningful novel way to make higher education instutions 
more present, agile and capable in responding to our present and coming 
societal challenges.



Preparing for the workshop 
In order to create the most constructive experience for everyone, we are 
asking you to prepare two concrete tasks before coming to Copenhagen. 
Below you will find a description of each of them. Please read them 
carefully before completing them and do ask us if you have any questions 
for clarification. 

1. A humanities business card 
First day is getting-to-know-each-other-day. However, business cards are 
long out of fashion in these social media days. So we’ve invented a new kind 
of business card. To this end we ask you to do the following: 

Take a moment to reflect on yourself and on what you have learned most 
from in your life. What situation was it? Who was a part of it? Was it a 
challenge or was it easy? How did it reveal your strengths and your 
weaknesses? What do you think especially characterizes you in that? 

Now think of an artefact (“an object made by a human being”) that you feel 
reflects this situation. There may be something about it that inspires you. It 
may also simply be part of such a situation. But it may definitely also be 
something entirely different. Important is only that it is a thing that means 
something to you. 

All we ask is that before leaving for Copenhagen, you pick up a version of 
the artefact that you are not too attached to, one that can be given away as 
a present.  

Monday you will be asked to introduce yourself using your humanities 
business card during the session “Artefacts we live by”. 

 
2. Prepare a handout for the presentation of the course that you are 
bringing to the workshop 
As already mentioned, our workshop format entails that each participant 
(and a few teams) presents a course in context. To this end, we need you to 
prepare a handout with a description of your course that we can work with. 

 It is important that these handouts (1-2 pages) contain enough information 
for us to understand what goes on in the course, what the pedagogical 
driver in it is, and what you want to improve. 



As inspiration for your handout, please reflect on the following four 
questions: 

• What is your pedagogical vision in the course and how does this  
contribute to aspects of management and business education? 
• What challenges emerge when you teach the course and how do  
they appear? 
• How do you work to engage your students with what is at stake  
in the course? 

• What, in your view, would constitute qualitative improvements? 

Many of you have already submitted this information to us, but we ask that 
everyone takes a little time to prepare it again as a handout so we have a 
fairly similar format to work with. NB! Please submit your handout by 30th 
of June! 



List of Participants 

 
Copenhagen Business School 
Anne M. Horsager amh.ce@cbs.dk 

Annemette Kjærgaard amk.ikl@cbs.dk 

Christian De Cock cdc.dbp@cbs.dk 

Christoffer Faurschou chfa13ad@student.cbs.dk 

Christoph F.A. Viebig chvi16ae@student.cbs.dk 

Dragos A. Mihai drmi16ab@student.cbs.dk 

Maria P. Amiama maam16ab@student.cbs.dk 

Morten S. Thaning mst.mpp@cbs.dk  

Pierre G. de Monthoux pgm.mpp@cbs.dk 

Robin Holt rh.mpp@cbs.dk 

Shannon Hessel she.mpp@cbs.dk 

Timon Beyes tbe.mpp@cbs.dk 

 
Diakron / Primer 
David H. Rex davidhilmerrex@gmail.com  

 
Franklin & Marshall College 
Jeffrey Nesteruk jeff.nesteruk@fandm.edu 

Kerry Whiteside Kerry.whiteside@fandm.edu 

 
George Washington University 
Anna Helm annahelmgwu@gmail.com 

Margaret Gonglewski margaret@gwu.edu 

 
The Haniel Foundation 
Anne-Lena Winkler 

Rupert Antes 

 
 



Heidelberg University 
Omar R. Malik omalik@heidelberg.edu 

 
Mount Holyoke College 
Patricia Banks pbanks@mtholyoke.edu 

Ng T. Hui tng@mtholyoke.edu 

  
The New American Colleges & Universities 
William Sullivan wmsphl@aol.com 

  
New York University 
Matt Statler mstatler@stern.nyu.edu 

Rachel Kowal rkowal@stern.nyu.edu 

 
Roskilde University 
Christina Juhlin christinajuhlin@hotmail.com 

Thomas S. Grindsted tskoug@ruc.dk 

  
The Royal Danish Academy of Fine Arts 
Honza Hoeck mail@honza.org  

Sanne K. Olsen sanne.kofod@kunstakademiet.dk 

 
University of Pennsylvania 
Anne Greenhalgh greenhaa@wharton.upenn.edu 

  
University of St. Gallen 
Björn Müller bjoern.mueller@unisg.ch 

Jörg Metelmann joerg.metelmann@unisg.ch 

  
Utah State University 
Cole Hammond colehammond95@gmail.com 

Jakie Sullivan jakie.sull.2014@gmail.com 

Jim Porter porterjamese@gmail.com 

John Ferguson john.ferguson@usu.edu 

Shannon Peterson shannon.peterson@usu.edu 



Warwick Business School 
Piers Ibbotson piers.ibbotson@wbs.ac.uk  

 
Washington & Lee University 
Harmione Wang wangy18@mail.wlu.edu 

Matthew Rickert rickertm18@mail.wlu.edu 

Megan Hess hessm@wlu.edu 

  
Witten University 
Batya Blankers batya.blankers@uni-wh.de 

Jan Ehlers jan.ehlers@uni-wh.de 

Joachim Zweynert joachim.zweynert@uni-wh.de 

Lea Diederichsen lea.diederichsen@uni-wh.de 

  
Independent 
Thure Lindhardt  

 
The Business of Teaching Organizing Team / CBS 
Jeppe Groot jg.mpp@cbs.dk 

Kasper Worm-Petersen worm.petersen@gmail.com 

Mads Kogut madskogut@gmail.com 

Maria M. Andersen mmia.mpp@cbs.dk 

Morten Rishede mrp.mpp@cbs.dk 

Pelle H. Lochmann mailtilpelle@gmail.com 

Rasmus Johnsen rj.mpp@cbs.dk 


